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The following pages provide detailed information about this candidate's Customer Relations
ratings. Use this additional information and the interview questions as you continue in the
selection process with this candidate.
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Prefers a slow pace.
Wastes time.
Difficulty with multi-tasking.
Works best under close supervision.
Does not seek opportunities to offer
additional products and services.
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Lacks a basic understanding of other
people.
Tends to remain aloof and distant.
Too concerned with completing tasks
quickly instead of meeting customer's
needs.
Listens for generalities, not individual
needs.
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Can be curt or rude.
Quickly loses patience with difficult people.
Resents demanding customers.
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Rarely goes out of the way to help others
Does not seem to enjoy helping others.
Tries to do as little as possible in serving a
customer.
Likes to keep customer interactions short,
to the point, and on message.
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